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PROFESSIONAL SUMMARY
ISTQB-certified QA Engineer with 4 years of experience in manual testing, test automation, API testing, and end-to-end testing across airline, logistics, e-commerce, and enterprise applications. Experienced in building BDD automation frameworks using C#, Selenium WebDriver, NUnit, and Gherkin, and validating APIs and data using Postman, SoapUI, SQL, and SOLR queries. Contributes across the software testing lifecycle—from requirements analysis and test planning to defect management, UAT, and release readiness—in Agile/Scrum teams.
CORE SKILLS
Testing: Functional, regression, integration, system, end-to-end, smoke, sanity, cross-browser, UAT, test planning, test execution, defect management, release readiness
Test Automation: Selenium WebDriver, Playwright, NUnit, TestNG, Reqnroll/SpecFlow, Cucumber/Gherkin, BDD, Page Object Model
API and Data Testing: Postman, SoapUI, REST Assured, REST, SOAP, SQL, JSON, SOLR queries, data validation
Languages: C#, Java, JavaScript, TypeScript
Tools and Platforms: JIRA, Confluence, Jenkins, Git, GitHub, AWS
Methods: Agile/Scrum, STLC, SDLC, TDD, BDD
PROFESSIONAL EXPERIENCE
Test Analyst / Intern | MVP Studio, Auckland, New Zealand | May 2025–Present
Plan and execute functional, regression, and integration tests for a workflow-driven web application, validating business rules and conditional logic across interdependent components.
Built and maintain a BDD test automation framework using C#, Selenium WebDriver, NUnit, and Gherkin to expand regression coverage and support release confidence.
Validate API responses, data accuracy, and error handling using Postman.
Collaborate with developers on application logic and contribute to a 25% reduction in defect resolution time.
Participate in Scrum activities, including sprint planning, backlog refinement, daily stand-ups, and defect triage.
Freelance QA Consultant | Independent Test Projects | Auckland, New Zealand | Dec 2024–May 2025
Performed manual functional, regression, and cross-browser testing for small-business web platforms and independent client projects.
Documented test scenarios, reported reproducible defects, and provided verification reports for patch releases.
QA Engineer | Tata Consultancy Services (TCS), India | Apr 2021–Dec 2023
Wrote and executed 500+ manual test cases and scripts across web, desktop, and API applications; updated 500+ test cases to reflect changing requirements and releases.
Supported testing across 20+ Agile/Scrum sprints and 10+ end-to-end business workflows, aligning test execution with user stories and release criteria.
Logged, tracked, and verified 100+ defects in JIRA; produced test reports that improved testing efficiency by 25%.
Client Engagements
British Airways – Web: Tested booking, reservation, fare-search, and third-party integration workflows; supported UAT and production readiness.
British Airways – Cache Next Gen: Validated PNR and fare data using SQL; performed API testing and verified fare retrieval using SOLR queries and SoapUI.
Iberia Airlines: Executed 70+ manual tests per day for ticketing and reservation workflows and tested payment gateway integrations to help reduce transaction failures.
B-Post (Belgian Postal Services): Performed functional, regression, integration, and end-to-end testing of postal and logistics workflows.
Associate Consultant | Kevnit Digital Solutions, India | Oct 2019–May 2020
Analysed client requirements and supported e-commerce website delivery.
Performed functional, UI, and cross-browser regression testing and verified fixes before client handover.
AUTOMATION PROJECTS
Mars Web Application — C#, Selenium WebDriver, NUnit, Reqnroll (BDD) | Project: Link  , Link
E-commerce Web Application — Java, Selenium WebDriver, TestNG, Maven, Page Object Model | Project: Link
TurnUp Portal Web Automation — C#, Selenium WebDriver | Project: Link
CERTIFICATIONS
ISTQB Certified Tester, Foundation Level (CTFL)
Test Analyst Expert Certification, Industry Connect, New Zealand
Microsoft Azure AI Fundamentals (AI-900)
Introduction to AI Security Testing
Certified Excel Specialist
Cloud & AI Bootcamp, Gold Tier
AI Prompt Engineering, Dubai Future Foundation
EDUCATION
Bachelor of Technology in Computer Science and Engineering
APJ Abdul Kalam Technological University (KTU), India | 2015–2019 | CGPA: 8.34/10
RECOGNITION
MVP Studio badges for team collaboration, test automation, Agile delivery, and QA execution efficiency.
TCS On-the-Spot Team Award and Learning Achievement Award; received an appreciation note for QA process improvement.
